
 

 

PART-TIME FAMILIES OUTREACH WORKER - DOMESTIC ABUSE / ACEs 

We are seeking a Families Outreach Worker experienced in working alongside families who have been 
affected by domestic abuse and adverse childhood experiences (ACEs), who will provide holistic 1:1 
and individual family support with a focus on mental wellbeing, as well as run evidence-based pro-
grammes for groups. 
Your would work as part of a wider community outreach team from both The Branch & St Mary’s 
Church, and under the supervision of our Domestic Abuse Lead. 
For more information please contact catherine.spring@stmaryscnorton.com 

The Branch & St Mary’s Church 

The Branch Trust is a newly established charity which has grown out to the outreach work of St Mary’s 
Church.  The Branch Trust is committed to serving the local community and has bought a building in the 
heart of the town which it is currently converting into a community hub, which will become the base for 
all the charity’s work. 
Partnering with St Mary’s Church, the charity works with other statutory and voluntary agencies to 
signpost, support, encourage and empower those who are struggling regardless of age, background and 
circumstance.   
For more details please see www.thebranchtrust.org and www.stmarycnorton.com 

RESPONSIBILITIES: 

To work as part of a wider team in: 

• Holding a case load of women and families who have experienced domestic abuse and / or ad-
verse childhood experiences, providing appropriate holistic support 1:1 (in person, online, tele-
phone, email, text) or as a family. This could involve support or signposting for mental health, 
housing, finances, court, parenting etc. 

• Organising and facilitating the Freedom Programme and / or Recovery Toolkit (or other special-
ist courses), to include recruiting participants for the programmes – carrying out initial referral 
process and pre-programme interview. 
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• Conducting needs assessments and design individual interventions and safety plans based on the 
individual/ families’ circumstance and aspirations. 

• Liaising closely with colleagues in the service (multi-agency) to provide holistic and varied sup-
port for individuals/ families. 

• Working with children / young people in allocated families to identify needs and responding ac-
cordingly with a specific focus on mental wellbeing and ACEs. 

• Working with parents to improve their understanding of domestic abuse on their child and work 
with them to provide continued support for their child and parenting with a focus on mental 
wellbeing. 

• Keeping a focus on enabling the individual/ family to discover their aspirations and encourage / 
coach them to achieve these (through hobbies, volunteering, education or work) – taking an  in-
novative approach and work with other agencies to signpost accordingly. 

• Encouraging and delivering creative therapeutic techniques in both programmes and family 
work to promote self-awareness, confidence and participation. 

• Ensuring personal safety and safeguard the health and welfare of the individuals and families at 
all times. Where safeguarding concerns are identified, respond in line with the safeguarding pro-
tocol. 

• Advocating for individuals/ families as appropriate. 

• Working alongside other staff to develop effective consultation with and participation of all 
those we work with so that the survivors voice is heard and acted on in planning, creation and 
delivery of the service.  

• Managing volunteers and provide opportunities for potential volunteers. 

• Undertaking appropriate training and keep updated on changes in legislation, policy and best 
practice relating to DADV, mental health and family support. 

Administration & Management 

• Ensuring that all legal requirements are met - adhering to and supporting all policies – in-
cluding Health and Safety, Safeguarding, data protection, Equality and Diversity. 

• Keeping up-to-date and clear records of all case work and maintain appropriate confiden-
tiality. 

• Ensuring appropriate risk management arrangements are in place for any activities under 
your oversight. 

• Overseeing and maintaining smooth administration processes that support the families out-
reach ministry, including communication and record keeping.  
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• Managing a designated budget accurately and efficiently.  
• Attending appropriate training and working in conjunction with other staff team members. 

Supporting the wider work of the team 

• Maintain a flexible, pro-active, inclusive approach to work and engage in the work of the 
Outreach Team, and the wider work of St Mary’s Church and The Branch as a whole. 

PERSON SPECIFICATION: 

Criteria Essential Desirable

Experience Working with parents and the whole  
family 

Commitment to equal opportunities 
that  
responds to each individual, including 
children with differing needs 

Experience at facilitating groups and 
delivering courses. 

Experience completing assessments

Knowledge of Safeguard-
ing Guidelines and Pro-
cedures. 

Supervisory experience 

Working with other agen-
cies 

Child protection and  
making referrals 

Direct experience of 
working with adults and 
children who have exper-
ience DA / ACEs

Skills Ability to form appropriate relation-
ships and to communicate with adults 
and children 

Ability to both lead and be part of a 
team  

Ability to communicate effectively, 
both written and spoken 

Ability to use social media and com-
puter  
literate 

Confidentiality 

Accurate record keeping

Ability to inspire others 

Prompt  

Efficient time manage-
ment 

Independent working
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OVERVIEW: 

Start date: Summer/Autumn 2022
Contract: 1 year contract
Hours: Part time (15 hrs/week), although there can be some flexibility around school holidays regarding 

working patterns.
Employer: The Branch Trust (in partnership with St Mary’s Church)
Salary: £20,000 pro rata / Gross (or approx £10.25 per hour / Gross)
Expenses: Personal expense budget
Benefits: 4% Workplace pension contribution. Includes five weeks paid annual leave (to be 

taken in school holidays.)

ADDITIONAL INFORMATION: 

o You will be working closely with Catherine Spring, Families Outreach Worker - Nurture & DA Lead.  She 
will be your line manager. 

o As part of the broader team, sometime work might involve being in our Church School, St Mary’s Primary 
School, where you will be expected to abide by policies and regulations in force at that time. 

o You will  attend team meetings and will meet at least once every half-term with the line manager. 

o This job description is not intended to be a complete list of duties but does indicate the main ones attached 
to the post.  

o The appointment will be subject to obtaining Enhanced DBS clearance.  

o The post-holder is required adhere to all relevant statutory regulations regarding health and safety, fire 
procedures, confidentiality, COSHH.  

Qualifica-
tions

GCSE English and Maths Vocational qualifications 

Clean full driving license

Personality Positive outlook 

Organised 

Motivated and fun 

Creative and  proactive 

Christian faith 

Compassionate and warm-hearted to-
wards the most vulnerable

Willing to adopt new ap-
proaches 

Desire to further your 
knowledge base
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o There is a Genuine Occupational Requirement (GOR) that the post holder is a practising Christian, and 
you will also be expected to participate & lead short acts of worship as part of our team meetings and to 
uphold publicly the orthodox historical teachings of the church and to honour God in both your conduct, 
both publicly and privately. 

o You will receive appropriate training to assist with your ongoing personal development for this role.
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